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            Industry leading data-driven consumer analytics and research
            

            Helping brands execute customer centric
                strategies that are loved by
                customers and profitable for business
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        Featured Blog      

    
    
      Cautious optimism to be applied to the credit sector
    


    
      The 2023 Q3 analysis brought a glimmer of hope to South Africa’s credit sector for the first time in years. This optimism was short-lived as Q4 highlighted a blend of both positive and negative indicators with the unemployment rate increasing slightly
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        Featured Document      

    
    
      Credit Stress Report 2023 Q4 is now available
    


    
      The Eighty20/XDS Credit Stress Report 2023 Q4 is now available. Quarter four 2023 CSR report outlines developments in the credit space as well as the economy overall.
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        Featured Blog      

    
    
      South African households are changing as birth rates come down
    


    
      The South African population has grown significantly over the last 10 years, with the latest Census counting 62m people across 17.8-million households.
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			Our Data Products and Services

We know that the quality of our analysis is only as good as the quality of the data we work with, which is why we offer a range of data products and services including:


		

	







Terain
Unlock, monitor and evaluate growth opportunities by understanding human movement, behaviours and profiles with the most in depth geolocation and customer profiling data in South Africa.





ENS Customer Profiling Tool
Our solution uses credit bureau data to match your individual customers to over 1,000 detailed profiling metrics to help enrich customer segmentations; improve targeted marketing strategy and execution; understand market penetration, and profile specific areas to understand location and store based strategies.





Suburb Profiler
Eighty20’s Suburb Profiler helps clients understand the areas where their customers live, work and play. It offers insight into the diversity and potential of neighbourhoods across South Africa by allowing clients to drill down into specific adult target markets and understand where they live, what they look like and how they behave.





Credit Portal
Understand consumer credit behaviour and trends in South Africa using the XDS-Eighty20 Online Credit Portal





Market Segmentation Tool
This intelligent tool trawls through the latest AMPS survey to offer a comprehensive overview of a selected customer segment or multiple segments





Xplore Survey Research Services
Our in-house primary research offering includes both qualitative and quantitative capabilities














	
		
			Our Consulting Services

We provide clients across all industries with a range of data-driven consulting and advisory services including:


		

	







Creating winning loyalty programmes
We specialise in the design, optimisation and ongoing tracking of loyalty programmes and resultant customer behaviour





Personalisation Services
We can help you get the right offer to the right customer at the right time through the right channel





Strategic Market Research Services
Our strategic research consulting enables clients to better understand how and why customers behave the way they do





Customer Segmentation Services
We develop the full spectrum of segmentation models using either internal transactional data or secondary consumer datasets to help clients better understand their market





Financial Modelling Services
Our services for financial and business development departments include financial forecasting, business case development and audits, corporate valuations and more





Business Intelligence Online Tool
Our online business intelligence and reporting tool that combines our online data portal and big data experience
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				Mzansi Message Customiser
			Use ChatGPT to customise your marketing message.
Try it out
  




					


			
				LSM Calculator
			The SAARF Living Standards Measure (LSM) is a widely used segmentation tool in South Africa. Use this tool to find out what your LSM is.
Try it out

					



			
			ENS Dashboard
			Access a demo of our interactive ENS dashboard, enabling the detailed profiling of, and comparison between customer segments.
Try it out

					


			
				Fact-A-Day
			Receive a free daily fact about South African consumers and more straight to your inbox.

Fact-a-Day

Sign up to Fact-A-Day
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